Kamil Villas
Terms and Conditions

Confirmation of Booking
•

•

•

•
•

•
•
•

•

•

•

On receipt of the reservation enquiry form via this website, we will contact you by email (usually
within 24 hours) and provide you with a confirmation of availability, villa rate and the amount of
deposit required 50%.
A deposit of 50% of the rental amount must be received by Kamil Villas within three (3) working days
after the relevant invoice and payment instructions have been given to the hirer. If a deposit is not
received within this time, the booking will be cancelled.
Final payment is required 45 days prior to arrival (60 days for Christmas/New Year bookings) or
immediately if booking is made less than 45 days prior to arrival (or 60 days in the case of
Christmas/New Year bookings).
In the case of bookings made 45 days prior to arrival, full payment is required within two (3) working
days, or on arrival, if less than two (3) working days, whichever comes first.
All payments must be made in USD or in IDR. Payments options are
1. Direct Bank Deposit – All charges incurred for Telex Transfer transactions will be borne by
the hirer or
2. Credit Card Payment – Online payment is the simplest and quickest way to settle your bill.
Following a link we provide on our invoice will take you to an online form where you will
have to fill in your credit card details. Payment takes effect as soon as the system informs
that the payment is approved. Subject to 3% of credit card processing surcharge. Only Visa
and Master Card accepted.
Payments by Traveller’s Cheques, other currencies or personal cheques, will not be accepted.
In the case of last minute bookings, where is it impractical or very difficult for the hirer to make a
deposit by Direct Bank Deposit, we will accept credit card on arrival.
Be aware that security deposits are required for some villas. If required, a deposit will be requested
by the villa manager on arrival and will be refunded in full on the day of departure, unless
damages/repairs need to be performed, in which case refunds will be made, less the cost of
damages.
Please also note that Indonesian banking regulation requires online transaction has to be made in
Indonesian Rupiah. Therefore if you choose to pay by online payment, you will get your invoice preconverted into Rupiah.
Conversion to Rupiah does not apply to bank transfer especially in payment via bank transfer, in
case you are aware that your payment may not reach our account in time, promptly notify us by
sending (either emailed scan or fax) your transfer instruction receipt. Make sure that the receipt has
bank’s authorization print-out.
As soon as we receive the payment, we will issue a PAYMENT RECEIPT NOTICE, advising you that the
villa is locked for your stay. It can be subject to further (final) payment.

Cancellation Policy
•
•
•
•
•

50% of the total rental amount will be forfeited if the cancellation is made before 8 weeks of rental
period.
100% of the total rental amount will be forfeited if the cancellation is made within 8 weeks before
the start of the rental period.
No show is subject to forfeiture of all payments guest has made.
All deposit is non-refundable. We reserve the right to keep the deposit and cancelled the booking
for any balance which is failed to be settled 2 weeks after the balance due date.
Cancellation will incur USD 100 administration fee
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•
•

Written notice of cancellation must be sent to Kamil Villas. All cancellation notices received by
Kamil Villa will be acknowledged in writing.
Cancellation of a booking includes but is not limited to:
- Cancellation of one or more days of a booking.
- An amendment of a booking so that all or some of the dates of the booking once amended
are not available.
- Failure of all Guests to provide the required documentation on arrival (e.g. Passports or
suitable identification).

Amendments
Once a booking confirmation is issued by Kamil Villas, we will do its best to accommodate any
reasonable amendments, but the Guest should be aware that some changes may not be possible.
In the unlikely event that Kamil Villas is unable for any reason (including force majeure) to provide the
Guest with the Property booked by the Guest, Kamil Villas reserves the right will refund the Guest all
monies paid, without further compensation.

Additional costs
•
•
•
•

The cost of electricity, mains water, internet, cleaning and garden supplies, amenities, towels and
breakfast as specified in booking details are included in rental rates.
Typically telephone charges and other provisioning costs will be the Guest’s responsibility.
Gratuities for household staffs are left entirely to the Guest’s discretion.
Return transfers are applicable for 1 group party at the same time only. Additional cost will be
applicable if members of the group arrive in different times.

Number of Guests
The number of persons (adults and children) staying at Kamil Villas must not exceed the maximum
number of sleeping places indicated in the booking confirmation, unless specifically authorised in
writing. Entry or access to Kamil Villas may be refused or limited where the number of guests exceeds
the stated requirement. No pets are allowed unless agreed in writing in advance.

Insurance
The guest is advised to have travel insurance, for the unlikely event of an illness, accident, loss of
personal items and other travel contingencies during the travel or stay in Bali.
In the interests of safety, due care should be taken at the property at all times, especially with children
and infant. Suitable supervision should be given around pools, kitchens, gardens, stairs and when using
all Kamil Villas facilities.

Liability
Please be advised that Kamil Villas or staff are not responsible for any loss or damage to personal items,
illness, injuries or accidents during your stay in our villas. The Guest is responsible for the booked villa
during the Rental Period, and must ensure that all valuables are kept safely.
Delay in arrival for any reason or changes in travel schedules cannot be compensated by the
management. Kamil Villas will not accept responsibility for any delay, additional expense or
inconvenience which may be cause directly or indirectly by events outside of our control such as late
arrival of International flights, civil disturbance, weather, acts of God, acts of Government, power
disruptions or the failure of any machinery.
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Damage or Losses
Please treat the villa rented accordingly, and leave the villa and all its contents in good order and in an
acceptably clean condition. The guest is responsible for any damage caused to the villa or its content
during the stay, this includes damages caused by visitors invited to the villa by guests.
Any damage or losses caused during the Rental Period, as well as any special cleaning requirements
will be the Guest’s responsibility and may be charged to the guest’s account. In cases of excessive or
unacceptable loss or damage at any time during the rental period, the villa management may require
the guests including visitors to vacate the property immediately, without compensation or refund.

Access
The Villa and its facilities are available for the Guest’s full enjoyment during the Rental Period. However
the Owner, staffs and contractors may need access to the villa from time to time (e.g. for maintenance
purposes to the house, garden, swimming pool, utilities and services, or for the purposes of providing
additional services requested by the guest).

Conduct and Due Care
The Guest is asked to ensure that all guests and visitors at Kamil Villa behave appropriately. Illegal
activities including gambling, prostitution, prohibited drugs, possession or use of dangerous goods, and
possession or use of firearms and other weapons are all strictly prohibited. We ask all guest to drink
responsibly.
Smoking is prohibited in all bedrooms, bathrooms and all enclosed areas.
Copy of passports are required at check-in. The guests need to show consideration regarding noise
levels and to respect the privacy of neighbours and villa surrounding areas. Any cost of dealing with
police or other authorities is the responsibility of the customer.

Use of Property
All bookings are assumed to be for normal holiday purposes only, and the Guest agrees that the use of
the villa will be limited to this purpose unless otherwise confirmed in writing.
If the Guest is planning to hold an event, such as a wedding or party, which involves having a larger
number of people at the villa, or using the villa for a purpose other than holiday, please communicate
this to Management of Kamil Villas at the time of booking. Special approval or arrangements may be
required. Depending on the nature of the event, a surcharge and/or additional security deposit may
be required, which will be agreed and confirmed in writing prior to confirming the reservation.

Complaints
Every attempt will be made for the Guest to have an enjoyable stay. If the guest should have a problem
during the Rental Period, please inform the Kamil Villas Manager immediately who will endeavour to
put things right. Complaint should be reported during the rental period.

Disclaimer
The descriptions, assessments and/or ratings of Properties and surrounding locations that Kamil Villas
publishes or gives to the Guest are provided in good faith and in the belief that they are accurate based
on the latest information received. However, Kamil Villas cannot be held responsible for any
modifications to the Properties or inaccuracies.

2015 Kamil Villas Terms and Conditions

